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Skype for Business show
“This call is on hold”

• During the call by Skype for Business. The call may be on hold (not disconnect)
in some operation conditions(press button by accident,Electro-Static discharge or
other unexpected behaviors), the skype for business may show the message
"This call in on hold." to ask you if want to resume the call. You can press "Resume
Call" icon to continual the call.

• You can follow steps below:
1. Open Settings.
2. Go to System - Sound.
3. On the right, select the required device in the drop down list Choose your output
device.

a. Set output device

b. Set input device

Set your MH3021P as 
default sound device in
Windows 10
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Set the Default Audio Device
with the Sound �yout

• You can follow steps below:
1. Click on the sound volume icon in the system tray.
2. Click on the up arrow in the sound �yout.
 

3. Choose the desired audio device from the list.
 

4. Restart your audio apps if required.• You can follow steps below:
1. Open Settings.
2. Go to System - Sound.
3. On the right, select the required device in the drop down list Choose your output device.

a. Set output device

b. Set input device

Set your MH3021P as default
sound device in Windows 11
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Set the Default Audio Device with
the Sound �yout

• You can follow steps below:
1. Click on the sound volume icon in the system tray.
2. Click on the right arrow in the sound �yout.

3. Choose the desired audio device from the list.



19

Set the default audio device with
the classic Sound applet

• To open the classic Sound options in Windows, you can follow steps below:
1. Press Win + R to open the Run dialog.
2. Type or copy-paste the following command:
Mmsys.cpl

3. Press the Enter key. This will open the Sounds applet directly.

4. Select the desired device in the list and click on the Set Default button.



Supported operating system Win11/10 64-bit, Mac OS
Operating temperature 0~35°C

System requirements

Upstream input USB-C with DP alt mode
Downstream data ports •Two USB 3.1 Gen 2 Type-A port

•Two USB 3.1 Gen 2 Type-C port

Downstream Video out ports and resolutions
supported

Single video out from one of the two ports:
•One USB-C(DP) port
  (3840 x 2160 max)/60 Hz
•One HDMI 2.0 port
  (3840 x 2160 max)/60 Hz
  4K/60Hz only supported on computer with HBR3 feature.

Audio •Two Built-in Omnidirectional Microphones
•Speaker

Button and LED indication •Button: Answer call, End call/Reject call, Volume up,Volume
down, Microphone mute
•LED: White, Red, Green

Speci�cations
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NOTE: MH3021P downstream USB port power

7.5W PC 15W PC

MH3021P downstream
USB ports total power
(USB gang mode)

1 Watts 7 Watts 7 Watts

MH3021P downstream
USB ports connection
recommendation

Keyboards/Mice/USB
�ash drive only

Keyboards/Mice/USB
�ash drive + one

external HDD/SSD

Keyboards/Mice/USB
�ash drive + one external

HDD/SSD

MH3021P power source

PC
(Without Power Delivery pass-through) USB-C power adapter or

USB-C monitor
(With Power Delivery)
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Statutory information

Limited warranty and return policies
Dell-branded products carry a 1-year limited hardware warranty. If purchased 
together with a Dell system, it will follow the system warranty.

For U.S. customers:
This purchase and your use of this product are subject to Dell’s end user agreement, 

www.dell.com/terms This document contains a binding 
arbitration clause.

For European, Middle Eastern and African customers:
Dell-branded products that are sold and used are subject to applicable national 
consumer legal rights, the terms of any retailer sale agreement that you have entered 
into (which will apply between you and the retailer) and Dell’s end user contract 
terms.
Dell may also provide an additional hardware warranty—full details of the Dell end 
user contract and warranty terms can be found by going to www.dell.com, selecting 
your country from the list at the bottom of the “home” page and then clicking the 
“terms and conditions” link for the end user terms or the “support” link for the 
warranty terms.

For non-U.S. customers:
Dell-branded products that are sold and used are subject to applicable national 
consumer legal rights, the terms of any retailer sale agreement that you have entered 
into (which will apply between you and the retailer) and Dell’s warranty terms. Dell 
may also provide an additional hardware warranty
—full details of Dell’s warranty terms can be found by going to www.dell.com, 
selecting your country from the list at the bottom of the “home” page and then 
clicking the “terms and conditions” link or the “support” link for the warranty terms.

Warranty

NOTE: Warranty for pouch is not covered.


